
Revision

Impactful partnership often, if not 
always, leads to parents’ learning on 
one or more domains, including physical 
and mental health. We found that many 
outcomes depend on parents’ learning, 
and that parents’ learning is also 
sometimes an outcome in itself. The 
study found that trust, acceptance and 
openness were crucial conditions for 
this learning to take place. Therefore, a 
key role for the helper is to help ensure 
these conditions are in place, and to 
support parents in understanding why 
they matter and what they can do to 
bring them about. Explicitly discussing 
these conditions and the learning 
outcomes can serve multiple uses in 
partnership work.

For more information on  
the key concepts and findings  
relating to this worksheet see: 
creating-better-futures.org/

To claim a certificate on completed 
worksheets see: https://www.
creating-better-futures.org/claim-your-
certificate/
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FRAMING IDEAS FOR 

Impactful Partnership

Diverse impacts

Small things with big effects

Mind-expanding

Intimate outsiders

Evolving art

Concept How it relates to my practice
Trust

Acceptance

Openness

2.	 Linking	ideas	to	practice
Now you have the concepts in mind, the next step is to connect them to your 
practice. When filling out the table below, make connections to the learning 
domains represented on the circle diagram where you can.

1.  Key concepts – check your understanding
In your own words, explain what of the three conditions means, and make 
connections to the framing ideas for impactful partnership where you can:

Trust:

Acceptance:

Openness:
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What have I done to create conditions of trust, acceptance  
and openness?
What have I done to facilitate parents’ learning in each of the  
seven domains?
What worked well in the past to help parents be aware of their 
learning and why it matters?
What from my experience could help me with the learning  
domain I’m finding hardest to support at the moment?
What aspects of my expertise could I use to facilitate the next  
phase of parents’ learning across the domains?
What does reflecting on parents’ learning suggest will be the most 
fruitful focus in our immediate future work?
What has been surprising about the work we’ve done together so far? 
(an indicator of openness)
What do you see differently in terms of these different aspects? 
(referring to the seven domains)
Why is seeing things in this new way important? What difference  
has it made?
Thinking about a challenge you’ve overcome in the past, what does 
that tell you about …? (refer to one domain)
What are your expectations of changes over the coming days /  
weeks / months?
Which of these seven areas feels to you like the most important  
right now?

QUESTIONS TO  
ADAPT AND ASK  

WITH PARENTS

QUESTIONS 
FOR REFLECTIVE 

PRACTICE
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g3. Understanding the diagram
The diagram below represents 
parents’ learning outcomes when 
helpers establish the three conditions 
of trust, acceptance and openness 
in impactful partnership. This helps 
parents understand what they can do to 
enhance their own learning.
If this diagram doesn’t make sense  
to you, draw something that 
captures the ways in which parents’ 
understanding of what they are learning 
contributes to impactful partnership on 
a separate sheet.

5.	 Enhancing	your	practice	
On a separate sheet:
1.  Choose two of the Questions  

for reflective practice (see right) and 
write your answer on a separate 
piece of paper. If they don’t quite 
work you can adapt them.

2.  Look at the Questions to adapt and 
ask with parents (see right). Think 
of a family you are working with 
or have recently finished working 
with. Choose two questions you 
think you could use or adapt to ask 
the parents, and explain why these 
might be important, and what you 
think they might say in response.

4. Working with the diagram
Think of a family you are working 
with currently or have worked with 
in the recent past. For each of the 
three conditions, write something 
you have done to enhance these. For 
each applicable learning domain, write 
something concrete that you have 
noticed in the parent.

Uses of the learning outcomes map:

 1. As a map to define future 
directions, identify priorities

2. As a way to solicit what  
matters to parents (see Working 
with what matters to parents)

3. As a way to help make progress 
visible to parents – signs of 
learning in these domains may 
be visible before a goal has 
been accomplished (and helper 
expertise is needed to recognise 
these signs)

4. As a way to chart outcomes of the 
partnership when it ends.

What we mean by parents’ learning

We consider parents’ learning 
as relating to ways in which 
possibilities for interpreting and 
acting in the world expand.  
By interpreting, we mean ways  
of making sense of the world,  
seeing meaning, making 
connections, understanding what  
is relevant to a particular issue.  
By acting in the world, we mean the 
things parents do and say. The two 
are linked: new interpretations can 
lead to new actions being possible 
or seeming helpful, while new 
actions can lead to new ways of 
making sense of something.

http://creating-better-futures.org/
http://
http://
http://

